Hey do you know you can cancel
your Mandate via Planet app ?

Really !l

@ L&T Finance



Hi,
Enter your 4 digit PIN associated with
+91 XXXX XX613 Change phone number?

Enter PIN

) I N

Reset PIN

@ = S @

Locate Us Quick Pay Contact Website

A Product from L&T Finance Version 2.0

= O <

Input the MPIN
to login
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© Pay Your EMI Pay Now

Loan Type

— Two Wheeler Loan
“ LAN 1D

LTFO0090kiXXXXXXX

Loan Amount
¥ 1,65,000,00

Loan Documents Bank Asset

2, Account Holder Details

Bank A/C Holder Name
Mrs. GXXX Agxxxxx|

Bank Name HXXC
Account Number 1248XXXXXXXXXXXX4
Mandate Status Active ©
Update Mandate Cancel Mandate

>

Click here to cancel Mandate
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2, Account Holder Details

Bank A/C Holder Name
Mrs. GXXX Agxxxxx|

Bank Name HXXC
Account Number 1248XXXXXXXXXXXX4
Mandate Status Active ©

@ nNote: This is your existing mandate details registered on
your LAN

Tick Yes to proceed
with the journey

[J Yes, | wish to cancel mandate permanently ___—

Proceed to Cancel
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{Z) Reason for cancellation

Issue at existing bank account

Financial issue

New bank account opened with another bank

Loan closed with LTF

0O000®

Others

{Z> Reason for cancellation

QO Issue at existing bank account

O Financial issue

(O New bank account opened with another bank
O Loan closed with LTF

@ Others

Share reason...

Reasons is mandatory to
proceed ahead with the
cancellation process
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You are about to cancel an active mandate. Kindly
press Ok to confirm. Press cancel in case you
want to go back to the previous page

Cancel

Click “Yes” to confirm the
cancellation request
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Mandate Cancellation Successful

On successful submission on the request
Your service request Id is <SR no.>. You will . .
O e o s s S —_ customer will receive the SR and TAT for the

registered mobile no (XXXXXXXXX) within 6

working days. closure of the request.

Note: Customer will receive the SMS for the
Mandate cancel request with service request
number and TAT for the closure.
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PUBLIC

See, its so easy for us to do it from
Planet App and we don’t need to go
anywhere.

Yes, Indeed it is !l
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