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Mandate Cancellation Journey via Planet

Hey do you know you can cancel 

your Mandate via Planet app ?

Really !!!!



Step 1 : Login to Planet App
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Input the MPIN 

to login



Step 2 : Go to Bank details screen as shown below
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Click here to cancel Mandate

Mrs. GXXX Agxxxxxl

1248XXXXXXXXXXXX4

HXXC

xxxxxxx



Step 3 : Give consent to proceed with the journey
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Tick Yes to proceed 

with the journey

1248XXXXXXXXXXXX4

HXXC

Mrs. GXXX Agxxxxxl



Step 4 :
Select reason for Cancel Mandate
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Reasons is mandatory to 

proceed ahead with the 

cancellation process



Step 5 : Provide your confirmation for the journey
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Click “Yes” to confirm the 

cancellation request



Step 6 : Successful Journey confirmation to the 

customer
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On successful submission on the request 

customer will receive the SR and TAT for the 

closure of the request.

Note: Customer will receive the SMS for the 

Mandate cancel request with service request 

number and TAT for the closure.
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See, its so easy for us to do it from 

Planet App and we don’t need to go 

anywhere. 

Yes, Indeed it is !!!!
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